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Customer Satisfaction A- B- O B ©

Overview Metrics © Jun 8 - Jun 14,2014 ~ < | >

Metrics Report

Q2 Q3 Q4 Q1 Q2 YTD APRIL
2011 2011 2011 20132 2012 2012
Days Receivables 32 34 34 32 34 34
Non-residential Revenue $13.00 $11.00 $12.00 $13.00 $13.00 $12.00
O
Products and Service Introductions... 0 0 0 1 1 0
Something Received $782 . $742 §742 $782 $742 $742

Going away for Christmas 86.1% 86.4% 86.4% 86.1% 86.4% 86.4%
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