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UPS: 107 Years of Innovation

With a history that spans more than a century, UPS has learned to constantly innovate, expanding its reach throughout the world
and adding new business lines, such as logistics and warehousing, along the way. “Everything we offer today speaks to 107 years of
constant innovation—continuously transforming our business to meet market demands and adapt to new technologies,” says Anne
Schwartz, vice president of leadership and talent development.

Fast Company ranked UPS number 38 on its list of The World's 50 Most Innovative Companies for “solving customers’ number
one pet peeve” with its latest innovation, UPS My Choice. UPS created this free service in response to customer feedback.

People wanted the flexibility to change their shipping delivery location and schedule as needed. Now customers can log in to the
UPS website and track packages to reroute, reschedule, or authorize a shipment release for delivery. They even receive an email,
voice, or text message the day before a delivery that notifies them of the package's shipment details.

“We are always asking, ‘How do we continue to exceed customer expectations?” says Schwartz. “When companies are internally
focused, they lose that perspective and become irrelevant. This question guides innovation through changing times.”
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